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DR. LEE L. SELWYN 

Dr. Lee L. Selwyn has been actively involved in the telecommunications field for more 
than twenty-five years, and is an internationally recognized authority on telecommunications 
regulation, economics and public policy. Dr. Selwyn founded the firm of Economics and 
Technology, Inc. in 1972, and has served as its President since that date. He received his Ph.D. 
degree from the Alfred P. Sloan School of Management at the Massachusetts Institute of Tech- 
nology. He also holds a Master of Science degree in Industrial Management from MIT and a 
Bachelor of Arts degree with honors in Economics from Queens College of the City University 
of New York. 

Dr. Selwyn has testified as an expert on rate design, service cost analysis, form of 
regulation, and other telecommunications policy issues in telecommunications regulatory 
proceedings before some forty state commissions, the Federal Communications Commission and 
the Canadian Radio-television and Telecommunications Commission, among others. He has 
appeared as a witness on behalf of commercial organizations, non-profit institutions, as well as 
local, state and federal government authorities responsible for telecommunications regulation and 
consumer advocacy. 

He has served or is now serving as a consultant to numerous state utilities commissions 
including those in Arizona, Minnesota, Kansas, Kentucky, the District of Columbia, Connecticut, 
California, Delaware, Maine, Massachusetts, New Hampshire, Vermont, New Mexico, Wisconsin 
and Washington State, the Office of Telecommunications Policy (Executive Office of the 
President), the National Telecommunications and Information Administration, the Federal 
Communications Commission, the Canadian Radio-television and Telecommunications 
Commission, the United Kingdom Office of Telecommunications, and the Secretaria de 
Comunicaciones y Transportes of the Republic of Mexico. He has also served as an advisor on 
telecommunications regulatory matters to the International Communications Association and the 
Ad Hoc Telecommunications Users Committee, as well as to a number of major corporate 
telecommunications users, information services providers, paging and cellular carriers, and 
specialized access services carriers. 

Dr. Selwyn has presented testimony as an invited witness before the US .  House of Repre- 
sentatives Subcommittee on Telecommunications, Consumer Protection and Finance and before 
the US. Senate Judiciary Committee, on subjects dealing with restructuring and deregulation of 
portions of the telecommunications industry. 

In 1970, he was awarded a Post-Doctoral Research Grant in Public Utility Economics 
under a program sponsored by the American Telephone and Telegraph Company, to conduct 
research on the economic effects of telephone rate structures upon the computer time sharing 
industry. This work was conducted at Harvard University’s Program on Technology and Society, 
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Dr. Lee L. Selwyn (continued) 

where he was appointed as a Research Associate. Dr. Selwyn was also a member of the faculty 
at the College of Business Administration at Boston University from 1968 until 1973, where he 
taught courses in economics, finance and management information systems. 

Dr. Selwyn has published numerous papers and articles in professional and trade journals 
on the subject of telecommunications service regulation, cost methodology, rate design and 
pricing policy. These have included: 

“Taxes, Corporate Financial Policy and Return to Investors” 
National Tax Journal, Vol. M, No.4, December 1967. 

“Pricing Telephone Terminal Equipment Under Competition” 
Public Utilities Fortnightly, December 8, 1977. 

“Deregulation, Competition, and Regulatory Responsibility in the 
Telecommunications Industry” 
Presented at the 1979 Rate Symposium on Problems of Regulated Industries - 
Sponsored by: The American Universi@ Foster Associates, Inc., Missouri 
Public Service Commission, University of Missouri-Columbia, Kansas City, 
MO, FebruaIy 11 - 14, 1979. 

“Sifting Out the Economic Costs of Terminal Equipment Services” 
Telephone Engineer and Management, October 15, 1979. 

“Usage-Sensitive Pricing” (with G. F. Borton) 
(a three part series) 
Telephony, January 7,28 ,  February 11,  1980. 

“Perspectives on Usage-Sensitive Pricing” 
Public Utilities Fortnightly, May 7, 1981. 

“Diversification, Deregulation, and Increased Uncertainty in the Public Utility 
Industries” 
Comments Presented at the Thirteenth Annual Conference of the Institute of 
Public Utilities, Williamsburg, V A  - December 14 - 16, 1981. 

“Local Telephone Pricing: Is There a Better Way?; The Costs of LMS Exceed 
its Benefits: a Report on Recent U.S. Experience.” 
Proceedings of a conference held at Montreal, Quebec - Sponsored by 
Canadian Radio-Television and Telecommunications Commission and The 
Centre for the Study of Regulated Industries, McGill University, May 2 - 4, 
1984. 
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Dr. Lee L. Selwyn (continued) 

“Long-Run Regulation of AT&T: A Key Element of A Competitive 
Telecommunications Policy” 
Telematics, August 1984. 

“IS Equal Access an Adequate Justification for Removing Restrictions on BOC 
Diversification?” 
Presented at the Institute of Public Utilities Eighteenth Annual Conference, 
Williamsburg, VA - December 8 - 10, 1986. 

“Market Power and Competition Under an Equal Access Environment” 
Presented at the Sixteenth Annual Conference, ‘Ympact of Deregulation and 
Market Forces on Public Utilities: The Future Role of Regulation I’ 
Institute of Public Utilities, Michigan State University, Williamsburg, VA - 
December 3 - 5, 1987. 

“Contestable Markets: Theory vs. Fact” 
Presented at the Conference on Current Issues in Telephone Regulations: 
Dominance and Cost Allocation in Interexchange Markets - Center for Legal 
and Regulatory Studies Department of Management Science and Information 
Systems - Graduate School of Business, University of Texas at Austin, October 
5,  1987. 

“The Sources and Exercise of Market Power in the Market for Interexchange 
Telecommunications Services’’ 
Presented at the Nineteenth Annual Conference - “Alternatives to Traditional 
Regulation: Options for Reform“ - Institute of Public Utilities, Michigan State 
University, Williamsburg, VA, December, 1987. 

“Assessing Market Power and Competition in The Telecommunications 
Industry: Toward an Empirical Foundation for Regulatory Reform” 
Federal Communications Law Journal, Vol. 40 Num. 2, April 1988. 

“A Perspective on Price Caps as a Substitute for Traditional Revenue 
Requirements Regulation” 
Presented at the Twentieth Annual Conference - “New Regulatory Concepts, 
Issues and Controversies” - Institute of Public Utilities, Michigan State 
University, Williamsburg, VA, December, 1988. 

“The Sustainability of Competition in Light of New Technologies” (with D. N. 
Townsend and P. D. Kravtin) 
Presented at the Twentieth Annual Conference - Institute of Public Utilities 
Michigan State University, Williamsburg, VA, December, 1988. 
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Dr. Lee L. Selwyn (continued) 

“Adapting Telecom Regulation to Industry Change: Promoting Development 
Without Compromising Ratepayer Protection” (with S. C. Lundquist) 
IEEE Communications Magazine, January, 1989. 

“The Role of Cost Based Pricing of Telecommunications Services in the Age 
of Technology and Competition” 
Presented at National Regulatory Research Institute Conference, Seattle, July 
20, 1990. 

“A Public GoodPrivate Good Framework for Identifying POTS Objectives for 
the Public Switched Network” (with Patricia D. Kravtin and Paul S. Keller) 
Columbus, Ohio: National Regulatory Research Institute, September 1991. 

“Telecommunications Regulation and Infrastructure Development: Alternative 
Models for the PublicPrivate Partnership” 
Prepared for the Economic Symposium of the International Telecommunications 
Union Europe Telecom ’92 Conference, Budapest, Hungary, October 15, 1992. 

“Efficient Infrastructure Development and the Local Telephone Company’s 
Role in Competitive Industry Environment” Presented at the Twenty-Fourth 
Annual Conference, Institute of Public Utilities, Graduate School of Business, 
Michigan State University, “Shifting Boundaries between Regulation and 
Competition in Telecommunications and Energy ”, Williamsburg, VA, 
December 1992. 

“Measurement of Telecommunications Productivity: Methods, Applications and 
Limitations” (with Franqoise M. Clottes) 
Presented at Organisation for Economic Cooperation and Development, 
Working Party on Telecommunication and Information Services Policies, ‘93 
Conference “Dejning Performance Indicators for Competitive 
Telecommunications Markets ”, Paris, France, February 8-9, 1993. 

“Telecommunications Investment and Economic Development: Achieving 
efficiency and balance among competing public policy and stakeholder 
interests” 
Presented at the 105th Annual Convention and Regulatory Symposium, 
National Association of Regulatory Utility Commissioners, New York, 
November 18, 1993. 

“The Potential for Competition in the Market for Local Telephone Services” 
(with David N. Townsend and Paul S .  Keller) 
Presented at the Organization for Economic Cooperation and Development 
Workshop on Telecommunication Infrastructure Competition, December 6-7, 
1993. 
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Dr. Lee L. Selwyn (continued) 

“Market Failure in Open Telecommunications Networks: Defining the new 
natural monopoly,” Utilities Policy, Vol. 4, No. 1, January 1994. 

The Enduring Local Bottleneck: Monopoly Power and the Local Exchange 
Carriers, (with Susan M. Gately, et al) a report prepared by ET1 and Hatfield 
Associates, Inc. for AT&T, MCI and CompTel, February 1994. 

Commercially Feasible Resale of Local Telecommunications Services: An 
Essential Step in the Transition to Effective Local Competition, (Susan M. 
Gately, et al) a report prepared by ET1 for AT&T, July 1995. 

“Efficient Public Investment in Telecommunications Infrastructure” 
Lnnd Economics, Vol 71, No.3, August 1995. 

Funding Universal Service: Maximizing Penetration and Eflciency in a 
Competitive Local Service Environment, Lee L. Selwyn with Susan M. 
Baldwin, under the direction of Donald Shepheard, A Time Warner 
Communications Policy White Paper, September 1995. 

Stranded Investment and the New Regulatory Bargain, Lee L. Selwyn with 
Susan M. Baldwin, under the direction of Donald Shepheard, A Time Warner 
Communications Policy White Paper, September 1995 

“Market Failure in Open Telecommunications Networks: Defining the new 
natural monopoly,” in Networks, Infrastructure, and the New Task for 
Regulation, by Werner Sichel and Dona1 L. Alexander, eds., University of 
Michigan Press, 1996. 

Establishing Effective Local Exchange Competition: A Recommended 
Approach Based Upon an Analysis of the United States Experience, Lee L. 
Selwyn, paper prepared for the Canadian Cable Television Association and 
filed as evidence in Telecom Public Notice CRTC 95-96, Local Interconnection 
and Network Component, January 26, 1996. 

The Cost of Universal Service, A Critical Assessmenf of the Benchmark Cost 
Model, Susan M .  Baldwin with Lee L. Selwyn, a report prepared by Economics 
and Technology, Inc. on behalf of the National Cable Television Association 
and submitted with Comments in FCC Docket No. CC-96-45, April 1996. 

Economic Considerations in the Evaluation of Alternative Digital Television 
Proposals, Lee L. Selwyn (as Economic Consultant), paper prepared for the 
Computer Industry Coalition on Advanced Television Service, filed with 
comments in FCC MM Docket No. 87-268, In the Matter of Advanced 
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Dr. Lee L. Selwyn (continued) 

Television Systems and Their Impact Upon the Existing Television Broadcast 
Service, July 11, 1996. 

Assessing Incumbent LEC Claims to Special Revenue Recovery Mechanisms: 
Revenue opportunities, market assessments, and further empirical analysis of 
the "Gap" between embedded and forward-looking costs, Patricia D. Kravtin 
and Lee L. Selwyn, In the Matter of Access Charge Reform, in CC Docket No. 
96-262, January 29, 1997. 

The Use of Forward-Looking Economic Cost Proxy Models, Susan M. Baldwin 
and Lee L. Selwyn, Economics and Technology, Inc., February 1997. 

The Effect of Internet Use On The Nation's Telephone Network, Lee L. Selwyn 
and Joseph W. Laszlo, a report prepared for the Internet Access Coalition, July 
22, 1997. 

Regulatory Treatment of ILEC Operations Support Systems Costs, Lee L. 
Selwyn, Economics and Technology, Inc., September 1997. 

The "Connecticut Experience" with Telecommunications Competition: A Case 
in Getting it Wrong, Lee L. Selwyn, Helen E. Golding and Susan M. Gately, 
Economics and Technology, Inc., February 1998. 

Where Have All The Numbers Gone?: Long-term Area Code Relief Policies 
and the Need for Short-term Reform, prepared by Economics and Technology, 
Inc. for the Ad Hoc Telecommunications Users Committee, International 
Communications Association, March 1998. 

Broken Promises: A Review of Bell Atlantic-Pennsylvania s Performance 
Under Chapter 30, Lee L. Selwyn, Sonia N. Jorge and Patricia D. Kravtin, 
Economics and Technology, Inc., June 1998. 

Building A Broadband America: The Competitive Keys to the Future of the 
Internet, Lee L. Selwyn, Patricia D. Kravtin and Scott A. Coleman, a report 
prepared for the Competitive Broadband Coalition, May 1999. 

Bringing Broadband to Rural America: Investment and Innovation In the Wake 
of the Telecom Act, Lee L. Selwyn, Scott C. Lundquist and Scott A. Coleman, 
a report prepared for the Competitive Broadband Coalition, September 1999. 

Dr. Selwyn has been an invited speaker at numerous seminars and conferences on 
telecommunications regulation and policy, including meetings and workshops sponsored by the 
National Telecommunications and Information Administration, the National Association of 
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Dr. Lee L. Selwyn (continued) 

Regulatory Utility Commissioners, the US. General Services Administration, the Institute of 
Public Utilities at Michigan State University, the National Regulatory Research Institute at Ohio 
State University, the Harvard University Program on Information Resources Policy, the Columbia 
University Institute for Tele-Information, the International Communications Association, the Tele- 
Communications Association, the Western Conference of Public Service Commissioners, at the 
New England, Mid-America, Southem and Western regional PUC/PSC conferences, as well as 
at numerous conferences and workshops sponsored by individual regulatory agencies. 
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Dear Verizon Residentral Customer: 

This is to inform you of a way you could save over $240 a year. 
It's Ilte Verizon Freedomm package. It% unlimited local and long distance calling, plus five of 
our most popular calling services -all together in one place, on one bill. 

Here's what you get forjust $54.95 a month, plus standard taxes and surcharges.: 

* Unlimited direct-dialed local and long distancc calling anytime, anywhere in the U.S. 

* UnJim'ted use of Home Voice Mail, Caller ID, Call Waiting, Three-way Calling 
(including its territories) and to Canada 

and Speed Dialing 8 

There are no limits on who you can call. No time restrictions. And you could save over $240 a year. 

Call across the world. And save even mom. 

ever on all your direct-dialed international calls. If you make $10 worth or mom of international 
calls, we'll reduce the fee to just $2.95 for that month. Better still, spend $35 or more and we'll 
automatically waive the entire fee, Take a look at our low per-minute rates all over the world 

U.K. 89 
Italy IO$ 

Mexico 8$/18$ India 399 
lsrael IO$ Dominican Republic 28# 

To sign up for Verizon Freedom, just call 1 80U 517-0591 (Mon. - Fri., 7:30am - 7pm: Sat., 
8am - 5pm) by June 30,2003 or go to verizon.com/unlimited. If fhis package isn't rigbt for you 
we'll be happy to tell you about other Verizon Freedom packages that can better fit your nteds. 

Sincerely, 

Jill Wagner U 
Vice President, Consumer Marketing 
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i Don’t Miss Important Calls 
Because Peopie Are Dialing Your Fax/Computer 
Every time you get a hang-up call on your fax line, it could be somane important who dosn’t 

and modem, you can help Direcroty 
local Veriwn busioesS office and speak 
our Uslings to help ensure that important 

through V&n Reads, onon-profit organization 
raised and distributed millions of dollars to help 1 

Ninety-tw million Ammcans have low cf very low literacy skik. b y  stluggle with everyday 
tasks such BS reading 4 prescription label 01 ordering from a menu. ?his issue afects people from all 
w& of life and elhnic backgrounds, ie every eomunity in the country. You can help raise hods for  
I i i c y  programs in your corninunity by participating in Check Into Litemcy. our i 
donation system lhiu allows YOU IO donate 51 p~ month for literacy. 1CO% of your 
redistributed to literacy providers u1 your area. 
If you would like to help Verizon raise lileraoy lewls in your community, simply check Ihe box 

on the front p q e  of your bill and refurn Jt with your monthly payrmnt A $1 literacy donation will 
a p p r  on ywr next bill. You can ciincel at any lime, riid phone service will nM be terminated or 
affected in any way if you choose not to pay the donation. 

For more information, call your local contact center (numkr on the tint page of your bill) or 
visit w w w , v e r i z o n ~ e t .  

e 



Monthly Rate Increased for Residence 
Basic Exchanae Line and Packaae Services 

Subject lo approval of the Mass. Kkpaitmenr of Telecommuiiications Br Energy), effeclive 
June I ,  2003, the monthly rate for il residence b i c  exchnnge line in Massachusetts willhxase 
by $2.45. In addition, residential basic exchange service will now aummatically include touch-tone 
service. As a result. the separate touch-lone line item on your bill will display achqe of W.W. 
Those cuslomets who cumntly subscribe to touchtone mice will see an overdl increase of $1. 
in their monthly charges. 

Also effecave June 1,2003, rates for select Locul €'ackuge swvices will ~llcrease, The I 

S I d d -  $24.95 

package services will also bz decled in bills dated on or after July 1,2003 

advantage ofvcrizon 41 1 to get 
direchy assistance for anywhere in 
the United States. 

Dialing 41 I i s  the q u i d  and easy 
w y  to find my listed number in the 
U.S. Just provide the city, state 
rest. You don't even have to kn 

So get the 41 I and get on with life. 
Nuie: Normal mes apply 



Verizon Caller ID Service Blocking Options 
Concerned About Privacy? 

Customers who subscribe to k&fi CaIIet ID SerViee have a special display &ice on which 
thcy see the name and telephone number of incoming calls kfore answering them. You may be 
concerned abut  your privacy and may not w i t  your name and telephone number (0 be seen by 
the person you are calling. In response to tfiis concern, Verizon otfiers you OKO ways io prevent the 
display of your name and telephone number: Per-Call Bbckhig and Line Bloddng. 

PerCell Blocking: 

teleplloae n u m k  on the Caller ID Service display deviee.Ywr line is dmdy equipped for k&dl 
Blocking. AU you have to do is press '67 (dial 1167 011 a rotarq phone) before dialing the number. 

Line Blocking; 

Per-Call Bkking is available at no charge and wiU prevent the display of your name and 

tine Blocking is also available at no charge. Owe added to your lim. Line BiwW antoinatically 
one number on dl cans to colla ID service subscribes. 

sln1ply p&ng * 

To order: 

betwwn 730 am and 7 pm, and from 
telephone number, pleose be sure to ti 

To Verify dint the Line Blocking 

To order Line Blocking, residential senice customers should call 1 800 870-9999, weekdays 
on Satunlay. If you have more than one 
you wish 10 have. the Line Blmkiug option. 

and LF working on your ~iumber(s), caIl 
free), 24 hours B day, seven days a 

Blocking do not prevcnr the delivery 
88 and PW numbcls, 01 on calls nude 10 

BexAunrnic YaoonEXw: 
NYND( W2auvOmm 
NeWbWMVerxXme maa(f%r) 



D E  MA No. 10 Exchange and NetworkSewices 
Parl A Section 15 

Page 12 
Original 

New England Telephone and Telegraph Company 

15. Service Packages 

A. 

- 
6. 

1. 
2. 
3. 

4. 

5. 
6. 
7 
8 

9 
10 

11 
12 
13 

14 

C 

- 
0 

- 

15.6 Local Package Plus 

15.8.2 

A. Monthly Rates - The Local Package Plus rates apply in lieu of the monthly rates that would 
otherwise apply for the individual services included in Local Package Plus. 

6. Service charges for installation of a network access line cf changing the class or grade of service 
do not apply when a customer IS also subscribing lo the Local Package Plus. Service charges do 
not apply lo add a feature. 

Application of Rates and Charges 

(N) 

Description 

Local Package Plus is a billing arrangement which provides residence customers With a 
ambination of local service, inlraLATA toll and an optional feature package for a single monthly 

Local Package Plus includes one-party unlimited exchange service, unlimited intralATA toll and 
touch-tone service. In addition, customers can select any of the following. 
Caller ID, Call Waiting ID with Name, or Caller ID - Number Only, or Call Waiting ID Deluxe 
Call Waiting or Talking Call Waiting 
Call Forwarding 
Call Fonrvarding Busy Line Don? Answer, Call Forwarding Busy Line, Call Forwarding DonY 
Answer 
Call Intercept 
Distinctive Ring - Package I 
Distinctive Ring - Package II 
Busy Redial 

'69 
Speed Calling 30 
Three-way Calling 
Voice Dialing 
Ultra F o m r d  
Anonymous Call Rejedion 

Local Package Plus is available only to one-party residence customers whose basic exchange 
service and intrlATA toll service are provided over Venzon Telephone Company access lines 
Local Package Plus is available for resale. 

Local Package Plus is not available to customers receiving a lifeline reduction in monthly basic 
exchange service rates. Local Package Plus is also no available lo customers with ISDN 
Centrex. or Student Centrex services. 

I 

Issued June 14,2002 John Conroy 
Effective: July 14,2002 Vice President RegulatoryMA 

To be implemented on August 1,2002 



D E  MA No. 10 Exchange and Network Services 
Part A Section 15 

ori&lal 
New England Telephone and Telegraph Company 

15. Service Packages 
15.12 Local Package Basic 
- 
53 - 
A. 

- 
B. 

I. 
2. 
3. 

4. 
5. 

6. 

C. 
1. 

- 

2. 

3. 

- 
D. 

- 

Local Package Basic is a billing arrangement which provides residence customers with a 
combination of unlimited local service, unlimited intralATA toll service and an optional 
feature package for a single monthly rate. 

Local Package Basic includes one-party unlimited exchange service, unlimited intraLATA toll 
and touch-tone service. In additin, customers can select any of the following value added 
services: 
Caller ID, Call Waiting ID with Name or Call Waiting ID Deluxe with Name 
Anonymous Call Rejection 
Call Forwarding Busy Line or, Call Forwarding Don't Answer or Call Forwarding Busy Line 
Don't Answer 

Call Waiting 
Three-way Calling 
Speed Dialing 8 

Availability 
Local Package Basic is available to one-party residence customers whose basic exchange 
service and intralATA toll service are provided over Verizon Telephone Company access 
lines. 
Local Package Basic is not available to customers receiving a lifeline reduction in monthly 
basic exchange service rates. Local Package Basic IS also not available to customers with 
ISDN, Centrex, or Student Centrex services. 
Local Package Basic is not available in conjunction with any other local or intraLATA toll 
calling plans or packages. 

Multi-Line Package Bonus Discount and Package Bonus Discounts do not apply to Local 
Package Basic. 

15.12.2 Application of Rates and Charges 

A Monthly Rates -The Local Package Basic rate applies in lieu of the monthly rates that would 
otherwise apply for the individual sewices induded in the Local Package Basic ofler. 

B. Service charges for installation of a network access line or changing the class or grade 01 
service do not apply when a customer is also subscribing to Local Package Basic. Service 
charges do not apply lo add a feature. 

Issued: January2,2003 
Effective: Febluarv I. 2003 

John Conmy 
Vice-President Reoulatorv-MA 



D E  MA No. 10 Exchange and Network Services 
PartASect i i l5 

Page 9 
Second Revision 

Canceling First Revision 
New England TelephMle and Telegraph Company 

15. Service Packages 
15.6 Local PackagejLocal Package Standard 

- 
k 

- 
B. 

1. 
2. 

3. 
4. 

5. 
6. 
7. 
0. 
9. 

I O .  
11. 
12. 
13. 
C. 

D. 

- 

- 

*: '. . dscription 

Local packagellocal package standard is a billing arrangement which provides residence 
customers with a combination of local service and an optional feature package for a single monthly 
rate. All services are provided subject to their individual service regulations specfled elsewhere in 
the tariff. 

The local padtagellocal package standard indudes either one-party unlimited or Metropolitan 
exchange service and touchtone service. In addition, customers can seled either the local 
package standard option, which consists of up to any three of the following services, or the local 
package option, which consists of any four or more ofthe follwving services: 

Caller ID, call wating ID with name, or Caller ID - Number Only, or Caller Waiting ID Deluxe 
Call waiting 

Call forwarding 
Call Forwarding Busy Line DonY Answer, Call Forwarding Busy Line, Call Forwarding Don? 
Answer 
Distinctive ring-package I 
Distinctive ring-package II 
Busy Redial 
'69 

Speed calling 30 
Three-way calling 
Voice dialing 
Ultra forward 
Anonymous call reiection 

Local packageflocal package standard is available only to customers whose basic exchange 
service is provided over Telephone Company access lines. 

Local packageflocal package standard is not available to customers receiving a lifeline reduction in 
monthly basic exchange service rates. Local packagehocal package standard is also not available 
to customers with ISDN, Centrex, Student Centrex services. 

15.6.2 Application of Rates and Charges I 
Monthly Rates- The local packageflml package standard rates apply in lieu of the monthly 
rates that would otherwise apply for the individual services included in local packagekcal package 
standard. 

Service charges for installation of a network access line or changing the class or grade of service 
do not apply when a customer is also subscribing to the local package. Service charges do not 
apply to add a feature. 

lasued: May 1.2002 
Effective: May 31,2002 

John Conroy 
Vice President RegulatolyNlA 



DTE MA No. 10 

A 

B. 

Exchange and Network Satvices 
Pan A Seaion 15 

Page 8 
Second Revision 

Monthly Rates - In lieu of the monthly rates that would otherwise apply fw the indiiual 
services/features. a single SoundDeal monthly rate will apply per line equipped. 

Service charges do not apply 

~~ 

Canceling Fmt Revision 
New England Telephone and Telegraph Company 

15. Service Packages 
15.5 Local and Toll Package 

- 
A. 

- 
B. 

1. 

2. 
3. 
4. 

C. 
- 
- 

Description 

Availability - Effective August I ,  2002 Local and Toll package is no longer available to new 
customers. Existing customers may retain this service at their present location in the same or 
greater quantiiies. 

Local and toll package is a billing arrangement whereby residence customers can subsaibe to the 
following appropriate (based on customer location) exchange service and features as a package 
for a single discounted monthly rate. The services are provided subject to their individual service 
regulations specified elsewhere int his Tariff. 
Eastern LATA Unlimited Calling (including dial tone line) 
CallAround 413 Plus (including dial tone line and local usage) 
Touch tone 
Valuepack (excluding speed Dialing 8 Codes) 

Local and toll package is not available to customers receiving a lifeline reduction in monthly basic 
exchange service rates. 

Issued: June 14,2002 John Conmy 
Effective: July 14,2002 Vice President Regulatoiy MA 

To be implemented on August 1,2002 



D E  MA No. I O  Rates and Charges 
Part M Section I 

Page 68 
FiW Revlsion 

Canceling Original 
New England Telephone and Telegraph Company 

1. Exchange and Network Services 
1.15 Service Packages 

'I' 0 

issued January 2,2003 John Conroy 
Effective: February 1,2003 VicePresident Regulatory-MA 

Tr 03-01 



DTE MA No. 10 Exchange and NeWorkSelvices 
Parl M Section 1 

Page 65 
Sixth Revislon 

Canceling Fifth Revision 
New England Telephone and Telegraph Company 

Rate Element 

Local Package Standard - Monthly - 
Per line equipped 

Local Package Standard - Metropolitan 
- Monthly - Per line equipped 

Local Package Premium - Monthly - 
Per line equipped 

Local Package Premium - Metropollan - Monthly - Per line equipped 

1. Exchange and Network Services 
1.15 Service Packages 

Rate usoc 

23.95 

37.95 

26.95 

40.95 

1.15.6 Local PackagdLo 

ID 

Service Category 

Local Packagellocal 
Package Standard 

Service Category Rate Element Rate usoc 
MultiiLine Package 
Bonus Discount sewidpackage on each line 5% 

Discount - Monthly - Per eligible 

U 

ID 

11 Package Standard 1 

Service Category Rate Element Rate usoc 
Package Bonus 
Discount eligible setvice 20% 

Discount - Residence - Monthly - Per 

1.15.5 Local Package Plus 

- 

ID Service Category Rate Element Rate 
Local Package Plus 128 LATA - Monlhly- Per line 

413 LATA- Monthly- Per line 
equipped 49.95 

equipped 45.95 

1.15.7 Multi-Line Package Bonus Discount I 

1.15.8 Package Bonus Discount I 

Issued: June 14,2002 John Conroy 
Effedi :  July 14,2002 Vice President Regulatoiy-MA 

To be Implemented August 1,2002. 



DIE mA NO. i o  Exchange and Network Services 
Pan M Saction 1 

Page 64 
Seventh Revision 

Canceling Si Revision 
New England Telephone and Telegraph Company 

1. Exchange and Network Services 
1.15 Service Packages 

ID Service Category Rate Element Rate usoc 
Call Manager Package Package 1 - Monthly - Per line 

- equipped 9.81 PGORl 
Package 2 - Monthly - Per line 
equipped 9.81 PGOW 

, .  1.15.3 Reserved for Future Use I 

413 LATA - Monthly - Per line equipped Package 47.93 I (1) 

. .  . 
...IS . 5 . ,  1.15.4 Call Manager Package ... 

1.15.5 Local and Toll Package I 

Issued: May 1,2003 John Conroy 
Effective: June 1,2003 VicePresldent Regulatory-MA 

lT 0345 
To be implemented with the first full billing period beginning on or afler July 1,2003 

Issued in Compliance with the Order of the DTE dated April 11, 2003 in Docket D.T.E. 01-31-Phase II. 


